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Ne [Mokasatenu HcTouHMK Pe3ynbTarsl N0 y4pex JEHHIO EnuHuna usMepeHus| PesynbTaTsl
n/n nHpopmauuu (3HaueHue (umozogoe
noxasaTesisi) 3HaYeHue
noxazamenst)
1. OmKpvimocmy u 0ocmynHoCcHb UHDOpMayuu 00 op2aHu3auuu
1.1 | CoorBercrBre MH(pOPMALUK O AEATENLHOCTH opraHuzawny | OduupanbHbIli caiiT 30 6annos 30
coLMaNbHOM cdepbl, pa3MelleHHON Ha 0O0lIe0CTYMHbIX opraHu3aluy Ha
MH(POPMALMOHHBIX PECYpCax, €€ COAEPKAHHI0 U MOPAAKY https://edu.tatar.ru
(dopme), ycTaHOBIEHHBIM 3aKOHOIATENbHBIMH M HHBIMU
HOpPMaTUBHBIMM  TpaBOBBIMM  akTamMu  Poccuiickoii
Denepaunu
L.1.1 | CooTBeTcTBHE MH(oOpMaLMU O AesTeNbHOCTH opranusauuu | CreHasl yupexaenuii | Oobem MHpOpMaLHK (xonuyecTBO
coLMaibHON cdepsl, pa3MEleHHOH Ha HH(OPMaLMOHHBIX MaTepuaoB/eAUHULL vHpopmaLmu),
CTEHZaX B NOMELIEHNUHU OpraHu3alluy COLMalbHOM cdepbl, ee pa3MeLeHHOH Ha MHPOPMALIMOHHbBIX
cogepxaHuro U nopsaaky (dopme), YCTaHOBJIEHHBIM CTeHJaX B IIOMEILEHUHM OpraHu3aluy Mo
HOPMAaTHUBHbIMYU NPABOBBIMY aKTaMH. OTHOILEHMIO K KOJIMYECTBY MaTepHaios,
pa3MelleHne KOTOPBIX YCTaQHOBJIEHO
HOpPMAaTHBHbIMHU NIPAaBOBbIMU aKTaMH
1.1.2 | CooTBercTBHE MH(MOPMALMU O NEATENLHOCTH opranuzaumu | OduuupanbHelii caiit | O6bem MHpOpMaLMU (xonu4ecTBo
couMalibHOM cepbl, pasMeLLeHHONH Ha oduLMaNbLHOM caiite OopraHu3aluy Ha MaTepuaioB/eIMHULL uHpOpMaLK),
opraHu3aluM couuansHOl cdepsl, ee copepxanumto u | https://edu.tatar.ru, | pasmemeHHoii Ha odunManbHOM - caiite
nopsaky  (opme), yCTaHOBJIEHHbIM  HOPMATHBHBIMH OpraHu3alluy N0 OTHOLIEHUIO K KOJUYECTBY
NpaBOBbIMU aKTaMH. MarepHaoB, pasmelieHue KOTOPBIX
YCTQHOBJIEHO HOPMAaTHBHbLIMU TPaBOBbIMM
aKTamu
1.2. | Hanuuue Ha opuuMaIbHOM caiiTe opraHu3almy colpaibHoi | OduuuanbHblii cait 30 6ayuioB 30




cdepsl HHOGOPMALMK O IMCTAaHLIMOHHBIX Cr10co0ax oOpaTHOI
CBA3M M B3AUMOJEHCTBUS C MOJy4aTeNsIMH YCIyr M HX
(YHKLIHOHMPOBaHUE

OpraHu3aluy Ha
https://edu.tatar.ru,
MOHHUTOPUHT
Tene(OHHbIX 3BOHKOB
1 3JIEKTPOHHBIX

MMUCEM B
OpraHu3alu
1.2.1 | Hannune M (yHKUHOHUMpOBaHMEe Ha oduimansHoM caiite | Oduumanbhbiii calit | Konuyectso (GYHKLUMOHUPYIOLIUX
opraHu3auuyM MHGpOpMaUMu O IUCTAHLMOHHBIX crocobax opraHu3auuu Ha JNUCTAaHLIMOHHBIX CNOCOO0B B3aUMOAEHCTBUSA
B3aUMOAEHCTBUA C TojydaTensmMu ycayr: Tenedona; | https://edu.tatarru, | (o  omHoro - 40  Tpex  CmocodoB
3JIEKTPOHHOM MOUTHI; 3JEKTPOHHLIX CEPBHUCOB ((hopma as MOHUTOPUHT BKJIIOYHMTENIBHO)
nojauu 3JIEKTPOHHOTO obparieHus (xasno0sl, | Teae)OHHbIX 3BOHKOB
TNPEII0KEHN), NoJTyyeHHe KOHCYJIbTalMK no Y 3JIEKTPOHHBIX
0Ka3blBaEMbIM YCiyraM U mp.); paszaena «Hacto 3anaBaemMbie NMCEM B
BOIIPOCHI»;  TEXHUYECKOH  BO3MOMKHOCTH  BbIP@XKCHUS OpraHu3aLuIo
TNOJyyaTesleM YCJIYyT MHEHHUSI O KaueCTBE YCJIOBHI OKa3aHHs
ycayr opraHuzauueii couualibHoi cepsl (HaJlnunue aHKeTbl
JUIsl Ompoca Ipak[aH WIH TUIEPCCHUIKM Ha Hee); WHOTO
JMCTaHIIMOHHOTO crocoba B3auMoaeHCTBYS.
1.3. | Jlons nosydaTtenei ycayr, YAOBNETBOPEHHBIX | M3yueHue MHEHUS 40 G6annos 40
OTKPBITOCTBIO, MOJHOTON ¥ JOCTYIHOCTBIO MHGOPMaLUK O poauTenei
JIESITEIbHOCTH OPTaHM3aLMY COLIMATbHOM cepbl (3aKOHHBIX
npeacTaBuTeNnei
00yyaroLmxcs)
1.3.1 | Y10oBaeTBOPEHHOCTD KauecTBOM, TMOJHOTOM u | HsyueHue MHeHUs
JOCTYMHOCTBIO UHPOPMALIUM O AEATENHLHOCTH OpraHu3alin poauTeneii
couuanbHOi cdepbl, pasMeLIeHHOM Ha HHPOPMALMOHHBIX (3aKOHHBIX
CTEH/JIaX B NOMEILEHUH OpraHi3alyy cOLUanbHOMi chepsl. npencraBuTenei
1.3.2. | YnoBneTBOPEHHOCTD Ka4yecTBOM, TNIOJIHOTOM " o0yyaroLuxcs)
JIOCTYITHOCTbIO MH(OPMALIUK O AEATENBHOCTH OpPraHU3aLuH
COLMaIIbHOM c(epbl, pa3MEILEHHOM Ha OpULMaIbLHOM caiiTe
OopraHuzaLuy couuabHoi cdepbl B ceTu «IHTEpHETY.
99.6 100 6ayutoB 100
11. Kpumepuii Komgpopmuocmu ycnosuii Rpe0oCmagieHus ycayzu, 6 mom HUcie epems 0JHCUOAHUA ee NPe)oCHaGeHUA
2.1. | ObecnieyeHrue B  OpraHM3allMd  COLMAJIbHON  cdephl Craroruer 50 6annos 50
KOM(OPTHBIX YCJIOBUI1 NPENOCTABICHUS YCIIYT OpraHu3aLuy,
OTYEeT O pe3yJibTaTax
caMoo0cneIoBaHus,
BM3YyallbHbI OCMOTp
2.1.1 | Hanuyue KoM(OPTHLIX YCJIOBUM Jjisi MNpELOCTaBIEHUs CraroTyer Hanuuue natu u  Gojnee KOM(OPTHBIX
yCiyr, HanpuMep: Hanuuue KOMGOpPTHOM 30HBI OTIbIXa OpraHu3aLuy, YCJIOBH#A JU1sl NPEIOCTABIEHUS YCIIyT

(oxupanus), 000pyJOBaHHON COOTBETCTBYIOLIEH MeOeNbIo;

OTYET O pe3dyJibTarax




HaJMYWe W TOHATHOCTh HABUIallid BHYTPH OpraHu3alliu
couuanbHOM cgepbl; HaMM4uMe M JOCTYMHOCTb MHUTHLEBOMH
BOJbI; HAJMYKME M JOCTYMHOCTb CAaHUTapHO-TMTHEHUYECKUX
MOMELIEHU;  CAaHUTApPHOE  COCTOSHUE  MOMELICHUMMH
opraHM3allid  COLMaIbHOM  cdepbl;  TpaHCIOPTHasA
JIOCTYNHOCTb  (BO3MOXKHOCTh 10€XaTb [0 OpraHu3alyu
counajbHOM cdepsl Ha OOLIECTBEHHOM TpPaHCHOPTE,
HAJIMYKe TNapKOBKM); AOCTYHMHOCTb 3allUCH Ha TOJNY4YEHHUE
yeayru  (mo  TtenedoHy, Ha oduuMaILHOM  caliTe
OpraHuM3aluM CcouManbHOW cdepsl B ceTM VIHTepHer,
nocpeactBoM EnmHOrO noprana rocylapcTBEHHBIX U
MYHULMMAJIbHBIX YCYr, MpH JIMYHOM IIOCEIUEHHWH B
peructpatype WiM Yy  CHeUMalucTa  OpraHM3aluu
coluanbHoM chepbl 1 Np.); HHbIE NapaMeTpbl KOM(OPTHBIX
YCJIOBHM,  YCTAHOBJICHHbIE  BEJOMCTBEHHBIM  AKTOM
YNOJIHOMOYEHHOTO (heIePabHOrO OpraHa MCIONHUTEIbHOM
BJIACTH.

caMo00ce10BaHus,
BU3YaJibHbIA OCMOTP

23. | Hona noJytyyarenei ycayr YIOBJNIETBOPEHHbIX | M3yueHue MHEHUs 50 GanioB 48
KOM(OPTHOCTBIO TPENOCTABJIEHHUS YCIYr OpraHusalueit ponuteneit
couuanbHOM chepbl (3aKOHHBIX
npeacTaBUTeNeH
o0yyJarLuxcs)
23.1 | YIOBIETBOPEHHOCTs  KOMGOPTHOCTBIO — NpenocTapieHus | M3yueHnue MHEHHSA
YCIIyT OpraHu3alueii couuanbHoi cdepsl. ponuTenei
(3aKOHHBIX
npencTaBuTeNnen
00yJarLuxcs)
100 6amtoB 98
III. Kpumepuu docmynnocmu ycity2 011 UHEANUO08
3.1. | OGopynoBaHue NOMEILEHUH OPraHM3aLUMKd COLHUAILHOM CraroTyer 306ann0B 30
chepsl ¥ mpuieralolled K Hell TEpPPUTOPUM C YYETOM opraHu3aluH,
JOCTYITHOCTH J1J1sl UHBAJIUJIOB OTYET O pe3ynbTaTax
camoo0OcenoBaHus,
BU3YaJIbHbIN OCMOTP
3.1.1 | Hanuuune B MOMEIIEHUSX OPraHU3aly COLMAIBbHOM cdepbl Crarotuyer OTCYTCTBYIOT YCJIOBHUsSI JOCTYMHOCTH JJIs
¥ Ha npwierawolleii Kk Heil TeppuTopuu: 000pYAOBaHHBIX OpraHu3aLuy, VHBAJIMIOB
BXOJHBIX TPYIN NaHaycamu (MOAbeMHbIMM MIaTdopMaMu); | OTYET O pesyJibTaTax
BBIJICJICHHBIX CTOSHOK JUIs aBTOTPAHCIOPTHBIX CPEACTB | camoo0cienoBaHusl,
VHBAIMAOB,  alaNTUPOBaHHBIX  JIU(GTOB,  MOPY4HEH, | BU3yasbHbIH OCMOTD
pacIIUpPEHHbIX JIBEPHLIX I[POEMOB; CMEHHBIX Kpeces-
KOJISICOK;  cneuuanbHo — 00OpYNOBaHHBIX — CaHWUTapHO-
TUFMEHUYECKUX TOMELICHUH B OpraHu3aliM COLMaibHOH
cepsl.
3.2 | Hoas nosiyyaresei yCIyr, yIOBJIETBOPEHHbIX | M3yuyeHue MHEHUsI 40 40




AOCTYMHOCTBIO YCIYT IJIs1 UHBAJIMA0B

ponurenei

(3aKOHHBIX
npeacTaBUTENEH
obyyaromuxcs)
3.2.1 | Y10oBNeTBOPEHHOCTh JOCTYMHOCTBIO YCIYT ISl WHBAJIMIOB UsyuyeHue MHEHUs
Yucno momyuarenell ycnyr-uHBalIUAOB, YIOBJIETBOPEHHBIX poznuteneit
JOCTYMHOCTBIO YCJIYT' IJIsi WHBAJIWIOB, MO OTHOLICHHIO K (3aKOHHBIX
YuC/ly OMpPOLIEHHLIX MOJy4Yarejed YyCiayr- HHBAJIUAOB, npeacTaBuTeNe
OTBETHBLIMX Ha COOTBETCTBYIOLIMI BONPOC aHKEThI o0yuaroiuxcs)
3.3 | OGecneuenue B OpraHU3aLMy COLMABHOM chepbl yCIOBUi CraroTyer 30 6annos 30
JOCTYITHOCTH, NO3BOJISIOIMX MHBAIMIAM MOJyyaTh YCIYr'H OpraHu3aLuy,
HapaBHe C ApYTUMU OTHET O Pe3yJbTaTax
camoo0cnenoBaHus,
BU3YyaJIbHbI! OCMOTP
3.3.1 | Hannyue B OpraHu3auyud COLMAIBHOM c(epbl YCIOBHIA CraroTyer Konuyectso ycnoBuii JOCTYTHOCTH,
JIOCTYIHOCTH, TMO3BOJIAIOLIMX MHBAJIMAAM IOJNY4aTh YCIYIH OpraHu3aLuy, MO3BOJISAOILMX HHBAIUAM NONYYaTh YCIYTrU
HapaBHE C JpyrUMU: AyOJIMpOBaHUE A WHBAIMIOB IO | OTYET O pe3yJibTaTax | HapaBHE C ApYruMH (OT OJHOTO A0 YEThIPEX)
CyXy U 3peHHIO 3BYKOBOW WM 3pHTeNbHON MH(popmauuy; | camooOcienoBaHus,
NyOnupoBaHME HajMucel, 3HAKOB U WHOM TEKCTOBOH M | BU3yalbHbI OCMOTP
rpaduueckoit MHGOpPMAUUU 3HAKAMH, BBIIIOJIHEHHBIMHU
penbedHO-ToyeuHbIM mpudTOoM Bpaiins; BO3MOXHOCTD
NPEeAOCTaBACHH MHBaIUAAM MO CiIyXy (CIyXy M 3pEHHIO)
ycayr — cypaonepeBomuuka  (TudiocypiaonepeBoavHKa);
HaJMuue aJbTepHATHBHOM BepcuM OQHLHMANLHOrO caiita
opraHusallid couuanbHoil cepsl B cet VHTepHeT ans
UHBAJMIOB MO  3pPEHMI0;  IOMOLIb,  OKa3biBaemas
paboTHUKaMU OpraHu3aLuu coLMaNbHOM cdepsl,
NpoIeIILIMU HeoOXxoaumoe obyueHue
(MHCTPYKTHPOBaHME) 1O COMPOBOXJIEHWIO WHBAIUIOB B
TIOMEILEHUAX OpraHu3alMKd COUMaJbHON cdepsl M Ha
NpWierarolei  TEPPUTOPUH;  HAIMYUE  BO3MOXHOCTH
NPEeNOCTaBICHUS YCIYTH B AUCTAHIIMOHHOM PEXUME WU Ha
JIOMY.
100 6ayuoB 100
1V. Kpumepuii 006podiceiamenbHoCmu, 6eHCIUGOCHIU PAOOMHUKOS OP2AHU3AUUYU
4.1. | Oons nojyyaresei yCayr, YZIOBNETBOPEHHbIX | M3yuyeHue MHEHUs 40 Gannos 4049
J00pOKeNnaTeabHOCTbIO, BEIMBOCTHIO paboOTHUKOB poauTteneit
OpraHu3alMd  CcOUMaNIbHOM  cdepbl, obecneyrBatOLKX (3aKOHHBIX
NEpBUYHbIA KOHTAKT W MH(OPMHPOBAaHUE MOJyyaTeNs npeacraBuTeneii
yCIyrd  NpU  HENOCPEICTBEHHOM  oOpalleHMd B obyuarouxcs)

OpraHu3aLuIo COLMabHON chepbl




4.1.1 | Y 10BNEeTBOPEHHOCTb N0OPOXKENATENLHOCTBIO, BOXIIMBOCTLIO | M3yueHue MHeHuUs
pabOTHHUKOB opraHusaluu coLuanbHOMI chepsl, poauTtenei
obecreynBaloLMX NepBUYHbIH KOHTAKT U HH(GOpPMUpOBaHIE (3aKOHHbIX
nonyyarens yciayrd (paGOTHUKM CNpaBOYHOMN, NPUEMHOTO npeacTaBUTENeH
OTHEJICHHUs, PETUCTPATyphl, KacChl W IMpoYHe pabOTHUKH) o0y4aroIuxcs)
NPy HENOCPEACTBEHHOM OOpaleHWH B OpPraHU3aLUI0
couabHO chepb.

42 | Honsa nony4Jareneh ycnyr, YAOBJIETBOPEHHBIX N3yuenue MHEHMs 40 6annos 40
J0OpoXKeNnaTebHOCThIO, BENUIUBOCTHIO paboOTHUKOB ponuTenei
OpraHu3allil  CoLMaNbHOM  cdepbl, 00ecneduBaroIuX (3aKOHHBIX
HEMOCPEICTBEHHOE OKa3aHWE YCIYru Npu oOpalieHuH B npeAcTaBUTENeH
OpraHM3aLuIO COLMATILHOMN chepbl o0yJaloLuxcs)

4.2.1 | YIOBNETBOPEHHOCTh 10OPOKENATENBLHOCTBIO, BEXIIMBOCTbIO |  M3ydyeHue MHeHus
pabOTHUKOB OopraHu3aLuu coLMaNbHOU chepsl, ponuteneu
obecrneyrBaloOLX HEMOCPEACTBEHHOE OKa3aHWe YCIyTrd (3aKOHHBIX
(Bpauy, couuanbHbie paboTHUKHY, pabOTHHKH, npeacTaBUTENE
OCYILECTBIISIOLIHE 3KCIEPTHO-peabUINTalIOHHYIO o0yyarommxcs)
JIMarHOCTUKY, TpPENoJaBaTeNy, TPEHEePbl, HHCTPYKTOPBI,

OubIHoTEKapH, IKCKYPCOBOIBI M MpoyHe PabOTHUKH) MpPH
00palleH!H B OPraHUu3aLHUI0 COLMAIBHOM chepbl.

4.3. | Jlons nonyyarenei yCayr, yIOBJETBOPEHHbIX | M3yueHue MHEHUs 20 6ayuioB 20
J06pOKENaTeNbHOCTHIO, BEXKJIMBOCTBIO pabOTHUKOB poauTenei
OpraHM3alliil COLMANbHON cdepbl NpPH HCIOJB30BAHUM (3aKOHHBIX
JMCTAaHLIMOHHBIX (POPM B3aUMOJEHCTBUS npeacTaBuTeNei

o0yuarouxcs)

4.3.1 | Y0BIETBOPEHHOCTb JOOPOXKENATENbHOCTBIO, BEXKIUBOCTHIO | M3yyeHue MHEHUs
pabOTHMKOB OpraHM3alMM COLMANbHOW cdepsl  npH poauTenei
UCIOJIB30BAaHUM IMCTAHLUMOHHBIX (OpM B3auMoAeiHcTBUSA (3aKOHHBIX
(mo TenedoHy, MO INEKTPOHHOM MOYTE, C TNOMOIIBIO npeacTaBUTeNeH
AJIEKTPOHHBIX CEPBUCOB (MOJAUH 3IEKTPOHHOTO O0paLIeHus obyyaroIuxcs)
(xano0bl, NPEATOXKEHHUs), MOJYyYEHUs KOHCYNbTaLlMK 110
OKa3bIBa€MbIM yCJIyram u 1p.).

100 6ayuioB 100

V. Kpumepuii y00g6/1emeopenHocmu yci08uamu OKa3aHUus yciy2

5.1 | Jlons nonmy4aresneii yciyr, KOTOpble FOTOBbI PEKOMEH0BATh W3zyueHnue MHeHUs 30 6amoB 97
OpraHM3allvl0  COLMalbHOM cepbl PpOJACTBEHHUKAM U poznutenei
3HakOMbIM (Morjiu Obl €€ peKOMEHIOBaTh, e€ciu Obl Oblia (3aKOHHBIX
BO3MO)KHOCTb BbIOOpa OpraHu3aly couuanbHoi chepsbl) nipeAcTaBUTeNE

o0yyarouuxcs)

5.1.1 | ToToBHOCTD nojyyareneii  ycnyr — pekomenaoBath | M3ydeHue MHEHus
OpraHu3alMi0  CoLManbHOM  cdepbl PpOACTBEHHUKAM U poauTeneit

3HAKOMBbIM.

(3aKOHHbIX




NpeAcTaBUTENEH
o0yyarouuxcs)
52 | Nons noJjiyyaresnen yCayT, YAOBIETBOPEHHBIX H3yuenne MHEHUS 20 6ayuioB 20
OpraHu3alOHHbBIMU YCIOBUSMH NPEAOCTaBAEHHS YCIYT ponutenei
(3aKOHHBIX
npeacTaBUTeNen
o0yuarouuxcs)
5.2.1 | YIOBIETBOPEHHOCTh nosydarenei yeayr | H3yuenue MHEHHs
OpraHu3alMOHHBIMUA  YCJIOBMSIMH  OKas3aHus  yCIyT, ponutenei
HanpuMep: HalM4YMeM M TMOHSATHOCTHIO HAaBUrallMU BHYTPH (3aKOHHbIX
opraHuzauMM couuanbHoit cdepbl; rpadukom paboThI NpeacTaBUTeneH
opraHuzaluM  couuanbHOW  chepbl  (moapa3aeneHus, obydaroLuxcs)
OTZENbHBIX CHELUATHNCTOB, rpaduxom npuxoza
COLIMAJILHOTO Pa0OTHHKA HA IOM M TIp.).
5.3 | ons mnomywartenel ycnyr, YHOBIETBOPEHHBIX B LEJIOM W3yyenne MHEHUs 50 Gannos 50
YCJIOBUSIMU OKa3aHUsL YCJIyr B OpraHu3alliy COLUanNbHOMN poaurenei
cepsl (3aKOHHBIX
NpeJCTaBUTEIEH
00y4alOLIMXCS)
5.3.1 | YIOBNETBOPEHHOCTh  mojyuaTeneif ycmyr B uenoM | H3ydeHue MHeHus
YCIOBMSAMM OKa3aHMsI YCIYr B OpraHu3allid COLMalIbHOM poautenei
chepbl. (3aKOHHbIX
npeacTaBUTeNEH
obyyaromuxcs)
100 6amioB 97
Hmozosoe 3nauenue 6 yacmu noxkasameJieil, XapaKkmepusyowux o0ujuil Kpumepui
oUeHKu
HTorosoe cyMmmMapHoe 3Ha4eHHe M0 COBOKYMHOCTH O0LMX KPHTEPHEeB B YacTH 500 6aan 495

noKasareJieii, XapaKTepU3YIOIHMX 0011e KPUTePUH OLEHKH M0 OPraHu3aLuH

BoiBoabI B IpeNJIOKEHHS
HE3aBHCHMBIX IKCIIEPTOB, PoAUTE/IeH (3AKOHHBIX NpeICTaBHTe el BOCIHTAHHHKOB)
I10 pe3yJibTaTaM He3aBUCHUMOM OLIEHKU Ka4eCTBa yCJIIOBUM

10 OKa3aHMIO YCIyT B chepe oOpa3oBaHuUs
MAOY «JIuueit Ne 78 um. A.C.ITymxurHa»

(HauMEHOBaHUE OPraHU3aLu)

ropona Habepexusie Uennsl Pecybiuxu Tarapcran

AKTHBH3HPOBATH JIEATEIHLHOCTD 10 MAKCUMAJILHOMY BBITIOJTHEHUIO KPUTEPUEB NOCTYIIHOCTH YCIIYT JJIsl MHBAJIMIOB.




